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In emerging markets around the world health-care companies and governments are
working together to develop sustainable access models that lead to better health care. In
this article, Novartis Oncology describes the opportunities and challenges inherent in
building and implementing these models in Asia, and how partnerships between
governments and health-care companies are producing increasingly positive outcomes.

n Asia, health-care companies and governments work in

close collaboration towards the shared goal of improving

health care. From our perspective, these partnerships
extend well beyond selling products and earning a return.
We are passionate about pursuing a much larger goal -
helping to build sustainable health-care systems that
provide the best possible care. When this goal is achieved
everyone benefits - governments, health-care companies,
and most importantly, patients and the providers who serve
them.

Each country has its own distinct challenges, so the first
step is to listen and learn. We interact with government
authorities to understand their exact needs, work together
to solve challenges, and invest the expertise and resources
required to implement those solutions. This commitment to
partnerships is especially important in emerging markets,
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where health ministers are seeking not only medicines, but
support in developing every component of their health-care
systems. Through engaging in a shared commitment, health-
care companies and their government counterparts can earn
mutual trust and find practical ways to advance cancer care
and the treatment of patients.

Three challenges guide our efforts to develop sustainable
access. The first is to create better awareness of disease
states, medicines, innovative therapies and the effective use
of those medicines and therapies. A second priority is
developing infrastructure - working with countries to help
advance research capabilities, improve health-care systems
and enhance the medical knowledge of health care
providers. A third priority is optimizing availability, or
ensuring that medicines are made available to those who
can benefit.



Through engaging in a shared
commitment, health-care companies
and their government counterparts can
earn mutual trust and find practical
ways to advance cancer care and the
treatment of patients

Let us take a closer look at each priority, starting with
awareness. In most countries in Asia, health authorities
place a high priority on cancer. At the same time, many
cancer diseases are rare and not widely understood, by
patients, health authorities, or even health-care providers. In
the same manner, cancer medicines and their benefits are
often not well understood. Health-care companies need to
work closely with all of these stakeholders, educating them
about disease areas and the context in which medicines and
therapies are being introduced to treat diseases.

Novartis works with oncologists, haematologists, and
pathologists, as well as nurses and pharmacists, to advance
their understanding of disease states and the medicines and
therapies available to treat those diseases. We engage with
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patient groups and advocates to help them learn more about
disease states, potential treatments and the appropriate
ways to use those medicines. Our team also uses a range of
media to supplement our educational efforts - web sites, call
centres and outreach to traditional media such as
newspapers and magazines.

Our educational efforts extend to academia, where
medical science liaisons work with thought leaders to
support them as they strive to better understand cancer
diseases and the increasing innovative treatment options
that are available. We also help to educate payers, so they
are more fully aware of the value that innovative oncology
medicines provide to people living with cancer, to society at
large, and to future generations.

The second is to focus on helping emerging markets
develop the infrastructure required to advance health care.
As these markets become more prosperous, governments
invest in infrastructure to support economic growth. Health
care companies can play a pivotal role, providing expertise in
process development, medical research, technology
systems, and the training of health-care providers.

In many countries, we partner with medical centres to help
advance their research capabilities. Much of this work
centres on conducting Novartis-initiated clinical trials that

aid in the discovery and development of new medicines and
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enefit patients. We train trial managers in

ollecting and interpreting data, meeting . .
Even in the least developed countries,

expanding access and providing better
care is now within our grasp
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Is to treatments
of cancer that dialogue with health-care companies, these leaders can
design innovative approaches to regulatory review and
approval, helping to accelerate delivery of new treatments
to patients. Again, improving availability calls for health-care
companies and health authorities to be adaptable and agile
in seeking out solutions.
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